
Welcome to Health Navigator, 
powered by PinnacleCare

As a member, you have access to personal support for any 
healthcare challenge you are facing. Our team provides you 
access to top experts, and helps you navigate the complicated 
world of healthcare so you can have peace of mind, and focus 
on what really matters—your health.

Access Health Navigator for the confidence that 
you are making the right healthcare decisions 
for you and your family.

We specialize in providing 
access to top specialists, 
especially when you...
•	 Receive a new diagnosis

•	 Have a surgery recommendation

•	 Feel unsure of your doctor’s medical 
advice

•	 Require a top healthcare specialist

•	 Want help to find a new primary 
care provider 

When facing an unexpected 
healthcare challenge, our 
advisors will help you...
•	 Review your case

•	 Understand your condition

•	 Gather your medical records

•	 Understand your treatment options

•	 Schedule appointments

•	 Facilitate second opinions from 
experts

•	 Make informed decisions

•	 Achieve better health outcomes

Contact Health Navigator when 
you need access to a specialist, a 
new primary care doctor, or for 
any health-related need. 
Visit sunlife.com/healthnav or call 
888-352-4969. Representatives 
are available Monday - Friday,  
8:00am - 6:00pm (ET).
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