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Emergency Shelter Permit Application 
 

Emergency Shelter Operator Information 

Operator: Phone No: 

Operator Address: 

City: State: Zip: 

APN: Zoning: Permit No:  
I hereby certify that this Application and all other information submitted is true and correct to the best of my knowledge 
and belief. I understand information provided on this application is considered public record and will be released upon 
request by any member of the public. 
 

Applicant Signature:       Date: 
 

Property Owner Information 

Property Owner: Phone No.: 

Mailing Address: 

City: State: Zip: 

Property Owner Signature:      Date: 

**NOTE**:  The property owner’s notarized signature will be required on the permit prior to issuance (please 
complete the attached Property Owner Authorization). 

 
 

Emergency Shelter Information 

Name of Shelter: 

Shelter Address: 

Number of Beds Proposed: Total Number of Parking Spaces: 

Total Number of Employees: 
Number of Off-Site  
Parking Spaces: 
(Please provide an Off-Site Parking Authorization) 

 Total Number of Bicycle Spaces: 

Hours of Operation: Days of Operation: 

Maximum length of stay?  

Will clients be allowed to keep pets on site?  � Yes   � No   

Will new construction or on-site improvements be required?:  � Yes   � No   
   (if yes, please submit a Uniform Application for Design Review in addition to completing this application form)  

 



 
 

 

 

General Information for an Emergency Shelter Application 

An Emergency Shelter shall mean housing with minimal supportive services for 
homeless persons that is limited to occupancy of six months or less by a homeless 
person, where no individual or household may be denied emergency shelter because of 
an inability to pay, as defined in the Turlock Municipal Code Section 9-1-202 and in 
subdivision (e) of the California Health and Safety Code Section 50801. 
 
An application for an Emergency Shelter shall only be filed if the following criteria are 
met: 
 

(1)  The application shall be for an emergency shelter as defined in the California Health 
and Safety Code.  

 
(2) The property must be located within the emergency shelter zoning overlay district 

adopted by the Turlock City Council and located within a Heavy Commercial (CH), Community 
Commercial (CC), Industrial (I), Downtown Industrial Residential (IR), or Downtown Transitional 
Commercial (TC) zoning district. In no case shall an emergency shelter permit be issued for a 
property located in a residential district as defined in Articles 1 and 2 of TMC Chapter 9-3 or the 
Downtown Core overlay district defined in TMC Section 9-4-102.  

 
(3) Approving the application shall not result in the number of beds within the overlay 

zoning district exceeding the District cap or the property-specific cap established by the Turlock 
City Council established pursuant to Section 9-4-203 or Section 9-4-205(a), respectively: 

 
a) 40 beds in the Community Commercial (CC) and Downtown Transitional 

Commercial (TC) districts; 
 

b) 75 beds in the Heavy Commercial (CH) zoning district;  
 

c) 100 beds in the Industrial (I) and Downtown Industrial Residential (IR) zoning 
districts; or 

 
d) The district cap of 200 beds. 

 
Please contact the Turlock Planning Division to determine whether these criteria can be 
met, prior to submitting an application, at (209) 668-5640. If new construction, site 
improvements, or building modifications are required to meet the Emergency 
Shelter Permit requirements, the City encourages you to schedule a free 
predevelopment meeting to review your project prior to filing a Design Review 
application.  
 
Application Filing Fees 

Emergency Shelter Permit (no Design Review required) $400.00 
Emergency Shelter Permit (with Design Review)        Fee Varies 



MINIMUM REQUIREMENTS FOR EMERGENCY SHELTER PERMIT 
 

o The development of the property shall be consistent with the General Plan; the Turlock Municipal Code 
including, but not limited to, Title 9 (Zoning Ordinance); the Turlock Standard Specifications and Drawings; the 
City of Turlock Design Guidelines; and all other State and federal codes, laws and regulations. Design Review 
required pursuant to TMC 9-5-1005 shall apply and shall be performed in conjunction with review of this permit.   

 
o If located within 150 feet of a residential zoning district, outdoor activity and intake areas shall be screened 

from public view and from the view of adjacent properties. 
 
o Adequate lighting shall be provided in all parking, pedestrian paths, and entry areas. Lights shall be shielded 

and reflected away from adjacent uses.  
 
o Off-street parking shall be provided at a rate of one (1) vehicle parking space per employee (by shift) plus one 

(1) vehicle parking space for every ten (10) beds. Bicycle parking shall be provided at a rate of one (1) space 
for every three (3) beds and shall meet the California Building Code requirements. Off-street parking within 500 
feet devoted to the shelter during its operating hours by formal contractual agreement between the shelter 
operator and the property owner may be approved by Planning Division as satisfying the off-street parking 
requirement. Parking available on-street along the street frontage of the property on which the shelter is 
located may also be counted toward satisfying the off-street parking requirement. 

 
o Adequate management, support staff and security must be present during the hours of operation of the facility. 

A minimum of one (1) supervisory level staff member must be present on the site during hours of operation. 
Operator(s) must ensure that loitering does not occur on the property during off-hours and must ensure that 
clients are not loitering, littering, or otherwise creating a nuisance to the neighborhood.  A security plan shall be 
submitted to the Turlock Police Department for approval and must be approved before facility begins operation 
and annually, thereafter. If a client is socially disruptive or is responsible for creating any type of nuisance to 
neighborhood or facility, the operator must discharge the client and notify the Turlock Police Department.  

 
o The security plan prepared under subsection (f) must include the hours of operation and intake period and 

must provide at least one (1) employee or volunteer of the same sex as clients. Alcohol, weapons and illegal 
substances shall not be allowed on the site at any time. The operator must comply with all laws and shall notify 
the Police Department of all crimes in accordance with the security plan.  

 
o If 26 or more beds are included in the permit, a security guard or security officer must be provided during the 

intake period. If 51 or more beds, a second security guard or security officer must be provided during the intake 
period. Security guards must be licensed through the State of California Department of Consumer Affairs 
Bureau of Security and Investigative Services.  

 
o The maximum length of stay shall be no longer than that established by the California Health and Safety Code 

for emergency shelters.  
 
o The shelter shall have set hours of operation and the hours shall be posted in a publicly visible and accessible 

location on a sign that is no larger than one (1) square foot.  
 
o Outdoor activity shall be allowed only during the hours of 8 a.m. to 10 p.m. The shelter shall comply with the 

City’s Noise Ordinance at all times. 
 
o All pets must be kept within an enclosed crate that shall be maintained and cleaned by the operator of the 

emergency shelter. All pets shall be housed within the emergency shelter and shall be leashed at all times 
when not housed in the crate. No limit shall be placed on the number of pets that can be maintained. All dogs 
shall be properly licensed and vaccinated for parvo, distemper, bordetella and any other applicable diseases. 
No unaltered pets or puppies/ kittens under the age of four (4) months shall be permitted. No sick or aggressive 
animals shall be permitted. Pet owners and emergency shelter operators are required to dispose of animal 
feces as outlined in TMC section 6-116. Each pet owner shall provide the shelter operator with the name of an 
emergency contact person to house the pet in the event that the owner is unable to care for the pet. All animal 
storage facilities will be properly cleaned daily. The shelter shall be subject to obtaining an initial permit that 
shall be inspected and renewed annually. A separate fee may be charged for this permit.  



 
 
 
 
 

Instructions for Completing the Emergency Shelter Permit Application and 
Application Checklist 

 
Please allow a minimum of 10 working days from the date of submittal for processing of the 
Emergency Shelter Permit Application. An application that requires a Minor Discretionary Permit 
(Design Review) will take longer to process, typically 6 to 8 weeks, if the application is complete 
upon submittal. Additional information may be required to complete the application process. The 
following items are REQUIRED for a complete application. 
 
If no new construction, site improvements or building modifications are required to 
comply with the Emergency Shelter Permit requirements: 
 

� Completed Emergency Shelter Permit Application plus: 
 

Two (2) copies of an 8½” x11” site plan. The site plan shall include the following 
information. All features shall have accurate dimensions/measurements noted on the 
site plan. 

o North Arrow 
o Property lines 
o Dimensions/measurements between structures and property lines 
o Adjacent streets, alleys and properties 
o Footprint and location of all structures, whether or not those structures are 

used for the shelter operation.  
o Outdoor activity area. 
o Existing lighting or proposed lighting plan to ensure that all parking, 

pedestrian paths, and entryways are well lit.  
o Intake area. 
o Screening. 
o Parking stalls, driveways and dimensions.  

 
If the project involves new construction, site improvements or building modifications to 
comply with the Emergency Shelter Permit requirements: 
 

� Completed Emergency Shelter Permit Application 
 
� Completed Uniform Application for a Minor Discretionary Permit (Design Review) 

including all supporting documents described in the application form. 
 
For all applications: 
 

� Completed Security Plan, approved by the Turlock Police Department. 
 

� Property Owner Authorization, if required. 
 

� Off-Site Parking Authorization, if required. 
 

� Applicable application fee  
 



 
 
 

 
PROPERTY OWNER AUTHORIZATION 

 
I,          the owner of the property at   
     (Property Owner Name, printed) 
 
        authorize                                                                              
      (Property Address)                                                                    (Shelter Operator) 
 
to operate an Emergency Shelter as defined by California Health and Safety Code Section in 
accordance with the Turlock Municipal Code and all State and Federal Laws.  As a condition of 
approval of the application and permit, I agree to defend at my sole expense, any action brought 
against the City, arising from the approval of the application and permit.  I shall reimburse the 
City of Turlock for any court costs and legal fees.  The City may, at its sole discretion, 
participate in the defense of any such action; such participation shall not relieve the applicant of 
his obligation under this condition.  I am the owner of the above-mentioned property and agree 
to abide by all of the requirements Article 2 of Chapter 9-4 of the Turlock Municipal Code and 
any other applicable local, State, or federal laws, ordinance, and regulations. 
 
Dated this     day of      of 20  . 
 
 
         
Signature of Property Owner/Agent for Property Owner 
 
         
Print Name of Property Owner/Agent for Property Owner 
 

 

The signatures above require notarization. Please ensure that the person who signs 
this page as property owner or agent is listed on the front page of this application. 

 
Please attach the appropriate notarial certificate(s) – (all-purpose acknowledgement). 

 



 

SITE PLAN FOR SHELTER PROPERTY 
(Must be included with application) 

 

 
A site plan showing all of the following, distances from the property lines, and distance 

between structures: 1) property boundary; 2) all buildings, structures and above ground 
equipment on site; 3) emergency shelter location; 4) parking; 5) bicycle parking; 6) 

screening (if required); 7) lighting; 8) intake area; 9) outdoor activity (if applicable). Please 
include primary street and nearest cross street(s). All buildings, structures and above-

ground equipment must be shown to scale with dimensions. 

 

 



 
 
 

 
OFF-SITE PARKING AUTHORIZATION 

 
 
I,          the owner of the property at   
   (Property Owner- please print) 
 
        authorize       
   (Address)                                                                                    (Shelter Operator) 
 
to utilize _______ parking spaces on this property as shown in Exhibit A.  
              (Number) 
 
I am the owner of the above-mentioned property and am familiar with the proposed Emergency 
Shelter. I also understand that, as a condition of approval for the application, I will be required to 
record a restrictive covenant or deed restriction on my property reserving these parking spaces 
in the name of the facility operator and shall notify the City if, at any time, this agreement is 
nullified, cancelled, or terminated for any reason. 
 
Dated this     day of      of 20  . 
 
 
         
Signature of Property Owner/Agent for Property Owner 
 
         
Print Name of Property Owner/Agent for Property Owner 
 

 
State of California 
County of        
 
 
On       before me,        Notary Public, 
 
personally appeared                
 
who proved to me on the basis of satisfactory evidence to be the person(s) whose names(s) 
is/are subscribed to the within instrument and acknowledged to me that he/she/they executed 
the same in his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the 
instrument the person(s), or the entity upon behalf of which the person(s) acted, executed the 
instrument. 
 
I certify under PENALTY OF PERJURY under the laws of the State of California that the 
foregoing paragraph is true and correct. 
 
WITNESS my hand and official seal. 
 
 
          
Signature of Notary Public 



 

Exhibit A 
OFF-SITE PARKING PLAN 

(Must be included with application, if using Off-Site Parking to satisfy parking requirement) 
 
 

A site plan showing all of the following, distances from the property lines, and distance 
between structures: 1) property boundary; 2) all buildings, structures, and above ground 

equipment; 4) parking spaces; and 5) distance to property lines. 

 

 
 



                    
    
                           

                      

 
 

 

Turlock Police Department              Dave Young, Interim Chief 

of Police 
900 N. PALM STREET   |   TURLOCK, CALIFORNIA 95380   |   PHONE 209-668-5550  |   FAX 209-668-5502   |   TDD 209- 668-1207 
 

 
EMERGENCY SHELTER PERMIT APPLICATION 

SECURITY PLAN 
 
 

Name of Facility:  ___________________________________ 
 
Address of Facility:  _________________________________ 
 
Telephone of Facility:  _______________________________ 
 
Contact Person:  ___________________________________ 
 
Contact Telephone:  ________________________________ 
 
Prior to submitting your application for an emergency shelter permit to the Community 
Development Director, a security plan must be submitted to the Turlock Police 
Department for approval.  Failure to include an approved security plan can result in the 
denial of your application. 
 
Your security plan should be submitted to the Turlock Police Department Office of 
Professional Standards.  Please allow 15 business days for review.  Your security plan 
must be submitted and reviewed on an annual basis as part of your permit process. 
 
Failure to provide adequate information or a failure to follow your approved security plan 
can result in denial or revocation of your permit. 
 
 
For TPD use: 
 
__________  Approved                                   __________ Rejected (attach reason for 
rejection) 
 
 
 
Security plan reviewed by:  ____________________________ 
 
                                 Date:  ____________________________ 
 
 
As a minimum, your security plan must address the following items. 

 



 
General 

• Name of facility 
• Address of facility 
• Telephone of facility 
• Two emergency contact names and telephone numbers 
• Describe the hours of operation 
• Describe the hours of the intake period 
• Provide a staffing plan that includes the requirement of one (1) supervisory level 

staff member present on site during hours of operation 
• Provide a staffing plan that includes the requirement of one (1) employee or 

volunteer of the same sex as clients present on site during hours of operation 
• Provide a staffing plan that includes the requirement of one (1) security guard or 

security officer present on site during the intake period if 26 or more beds are 
included in the permit 

• Provide a staffing plan that includes the requirement of two (2) security guards or 
security officers present on site during the intake period if 51 or more beds are 
included in the permit 

• Provide a copy of the State of California Department of Consumer Affairs Bureau 
of Security and Investigative Services license for each security guard or security 
officer 

 
Behavior 

• Identifies methods that will be used to ensure that loitering does not occur on the 
property during hours of non-operation 

• Identifies methods that will be used to ensure clients are not loitering, littering, or 
otherwise creating a nuisance to the neighborhood 

• Describe a procedure to notify Turlock Police of all crimes committed on site and 
anytime a client is discharged for disruptive behavior 

• Describe a procedure to ensure alcohol, weapons, and illegal substances shall 
not be permitted on site 

 
Pets 

• If allowed, pets must be kept within an enclosed crate and housed within the 
emergency shelter 

• Pets shall be leashed at all times when not housed in the crate 
• Pets shall be property licensed and vaccinated 
• Operators must dispose of animal feces properly, as outlined in TMC section 6-

116 
• Pet owners must provide an emergency contact/telephone number, to house the 

pet in the event the owner is unable to do so 
• No aggressive or sick animals are allowed 

 
 


